










Right place, right time, every time

Dynamic logistics and supply chain operations enable you to concen-

trate on moving your business in the right direction.

To achieve this you need to be able to trust your logistics team to 

get the right products to the right place at the right time, every time.  

You’re in the right place. P&O Ferrymasters has operations the length 

and breadth of Europe and access to an unrivalled global network 

of services and port terminal operations through Dubai World. This 

impressive team is supplemented by an extensive network of specialist 

partners and a modern and reliable fl eet. 

Getting to the right place at the right time doesn’t mean we have to 

impact heavily on the environment either. As a pioneering intermodal 

operator we’ll work with you to design and deliver environmentally 

friendlier and more sustainable solutions too.

As well as road and intermodal solutions, we can manage all your 

export and import shipping needs with our door-to-door deep sea 

offering and worldwide Full Container Load and Less than Container 

Load groupage solutions.  We also provide international air freight 

solutions. Everything you could need is available under the one roof, 

whether it’s a solution for transporting one small carton to the Channel 

Islands, several pallets by air to Japan or full container loads to Afgha-

nistan. And we’ll even take care of all your Customs’ requirements too.



 with up-to-the-minute bespoke or standard reports

• Comprehensive back-up at a new disaster recovery centre - one of  

 two new leading edge data centres in the UK

• Bespoke IT solutions that safeguard the planet as well as your  

 supply chain. 

Right place, right time, every time. Guaranteed.

Delivering on promises

The best way for us to secure our business is to safeguard your 

precious cargo. We pride ourselves on the fact that European 

business has trusted us to handle its products for more than half 

a century. 

You can rest assured that we will handle your cargo with the ut-

most care from the start to the end of its journey so that it arrives 

at its destination in perfect condition.

Our broad experience serving diverse sectors with unique needs 

and our expertise in handling awkward, dangerous, high value, 

oversized/overweight and delicate cargo means your business 

couldn’t be in safer hands. 

We are committed to setting the highest standards throughout all 

our operations. Quality underpins everything we do, from employ-

ing the best people to investing in the future.

Our comprehensive quality management programmes, uncompro-

mising health and safety standards and proactive participation 

in many leading industry organisations all demonstrate our total 

commitment to delivering on our promises.

Right place, right time, every time. Perfect.

That’s why it makes sense to choose P&O Ferrymasters.

Total service package

Our total service package, including the freight management 

portfolio, allows us to work in partnership with you to manage, 

co-ordinate and continuously improve your entire supply chain 

through simplification, customised solutions, better reporting 

and more visibility. By doing this we’ll also reduce inefficiencies, 

improve service offerings and make your supply chain more 

cost-effective.

IT solutions

Supply chains feed on data and rely on the exchange of meaning-

ful information. We use innovation and the very latest technology 

to provide a robust infrastructure but also to process, customise 

and deliver real-time information which will create and sustain a 

measurable competitive advantage for your business. We do this by 

using our solutions to improve data quality, analytical capabilities, 

co-ordination and integration through:

•  Advanced, integrated planning and scheduling solution (Quintiq)

 to optimise resource utilisation and improve effi ciency, transparency

 and consistency

• Continuous transport optimisation using our new state-of-the-art  

 Transport Management System (Fr8Manager)

• Electronic exchange of data (EDI), supporting industry and   

 customer-specifi c standards

• Web-enabled integration of business processes

• Improvements in communication and information fl ow

• Transparency and real-time visibility across entire supply chains

• Better reporting capability via our new customer portal (Fr8.info)  
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